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To ensure that our customer gets

the best services available in the
market by providing Premium

and Luxury services.

To meet the growing demand of
Services industry with the latest
art of technology in order to ex-

ceed our customer requirement.

Our customers are an evidence

for our achievements, based on
SMS

our experience in Services indus-

Group try.
COMPNAY At SMS GCroup we provide
rapid, reliable and robust so-
DEDICATION lutions beyond your expecta-
tions.
—

SMS Group primary goal is to provide
solutions that satisfy the needs of even

SMS Group for Advanced Services was established in March 2016. We identified the most demanding customers.

an opportunity to introduce new innovative technology to the Services industry. —

Our approach is based on tested processes, methods and skilled Team. We are reliable and consistent with our
clients and partners.

Although it was started with a modest ment team compprising people with rel- our clients knows that we are com-

amount of capital but today SMS Group evant technical experience. mitted and accountable for delivering

for Advanced Services is growing fast in ~ We, at SMS Group believe that a good their requirements with passion and

every aspect in order to meet the de- health is conducive to the productivity diligence , excellent quality, on time

mand of the fast growing Industry. and the quality of our surrounding. and on budget.

We are supported by a strong manage-
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GROUP
The ability to deliver the in-

scope services to our clients

CO M PANY is of critical importance.
INTRODUCTION

Integrated facilities management, taking
care of your end-to-end facilities needs is
definitely good for business, it helps you cre-
ate consistent service levels, proactively re-
spond to potential disruption, create global

best practice at competitive prices and SMS

GROUP also gives you a unigue combina-

tion of global expertise and local knowledge.

Our commitment to customers is
providing the most advanced
technologies available in today's market
with a futuristic vision, we select partners
with high regard to accomplishment and
ingenuity, so we are proud to introduce

our ambitious relationship with the

brands we use in our solutions.
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Innovation is a core part of SMS Group

strategy to insure your satisfaction and
protection by the best solutions and
technologies available in

the market.
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ABOUT US

SMS Group provides companies and
orgnizations with tailored facility
management services affordably and
with guranteed results, we offer a new

approach to traditional facility man-

agement, we make things easier.

Our services provision is not about us
but rather your needs as our custom-
er, this is why we usually do not pre-
sent a comprehensive list of the spe-
cific services that we provide, on this
profile you will see some examples of
the range of services that we are able
to offer.

We believe that by developing smart,
modern ,advanced solutions and act-
ing together with our clients we can
significantly improve the quality of life

for many people.

To be a highly effective,
lean and fast-moving

organization.

To Creat mutual benefi-
cial long-term business

relationship.

To focus on enviromen-
tal activities to benefit

society.

To provides professional
services and sustainable

end of life solutions.

To take advantage of
our expertise and ex-
perience to provide you

the very best solutions.
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Our mission is to provide
high quality Services, envi-
ronmental and sanitary ser-
vices to gain our customers
satisfaction using up to date
technology and a motivated

human resource.

Participate in coun-
try development, by
serving our clients
using cutting edge
tools and solutions.

To be recognized as the

leading company in services
and smart solutions indus-
try, by providing consistent,
high-quality, innovative and
value-based solutions for

our clients.
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to Take personal account-
ability for our actions and re-
sults and stay committed
to achieving business and fi-
nancial success while leaving
a positive imprint in our cus-

tomers and society.
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In a short period o‘f NS L With the power of three compa-
system can pay for itself, bene-

" ‘ ' nies in diffrent fields we gained the
fiting both business and inves-

power to provide un ressitable ser-
tors, all you need is plan, com-

vices and solutions with the lowest
mitment, and time line.

prices and highest qualities.
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g Becomes aleading company in 35% t% SOLUTIONS & SERVICES
lo WE ARE . cleaning services field with more STARTING IN RWANDA
:.7> STARTING E than 43 clients and 3 Branches Of our projects becomes TECH2 GO

OGAVAPEN Cleaning Services covering the capital of Sudan. a full package of services. ENGINEER-

' Design, Supply and Install.

and Smart Solutions. ' Smart Solutions Services

' 23.05.2010 15.01.2012 ! 24.11.2012 09.03.2013 21.06.2014 01.09.2014 '

22.09.2015 11.05.2016 31.10.2016

(\ OFFICE i ﬁ

EXTENDED
WE ARE
Two B.ranches. |.n Targeting IT and Our Group of companies - MERG'NG
two diffrent Cities. Low Current Sys- functioning 100%. Comp|et|ng the chain by merg-
tems market ing all companies together to
produce SMS Group
LAUNCHED
SERVICES : :
OGCAVAPEN for cleaning POWER 2 POWERTECH
Expanding our services and services and solutions. O-l O2 Engineering CO.Ltd and
solutions to cover Electrical TECH 2 GO Engineering Co.Ltd

Systems, HVAC Systems by
opening a specialised com-
pany in Electrical Field.



SMS GROUP
OF COMPANIES

SMS FACILITY MANAGEMENT
SOLUTIONS

SMS Facility Management focus on client-specific
and measurable outcomes, which directly partici-
pate in the improvement of client's performance,

reputation and competitiveness.

Web Site: www.smsgroupsolutions.com , ,

TECH 2 GO Tech 2 Go Engineering team is equipped

ENGINEERING with highly developed skill-set devel-
SMART SOLUTIONS oped over years of experience not only
in information technology field but also

in business processes across a range of

industry sector.

Web Site: www.tech2go-sd.com , ,

POWER 2 POWERTEC
ENGINEERING

“ P2P Engineering are specialized in electrical ser-
vices, lighting, interior design , building automa-
tion , Mechanical system and able to offer a com-
plete range of services for all types of industrial
and commercial projets.

Web Site: www.p2p-sd.net ,,

@

Imagine - Invent - Inspire

BUSINESS
DEVELOPMENT

LOW-CURRENT
~ SYSTEMS

O eee—
v _— .
INFORMAT!
TELECL,
‘HHH j SECHNOLOG)

ELECTRICAL
SYSTEMS

DESIGN
SERVICES




AR

A

O
PactTe Y




GREEN

SOLUTIONS

GREEN SOLUTIONS

SMS CGROUP is a provider of green and eco-
friendly cleaning, sanitization and disinfection
solutions, we offer a unique combination of con-
ceptengineering, specialized bio-products and

waste treatment solutions that focus on the re- sectors such as:

ODOUR
CONTROL

The odour control process uses
plant-based products to eleminate
foul odour by breaking the molecu-
lar bonding of odour causing com-
pounds such as bio-films found in
washrooms or decomposing organ-
ic material in treatment plants and
landfills.

Unlike other products tasked with
the same application, our products
dose not just mask these unpleas-
ant odours but rather destroys
them or renders them inert thus
tackling the root of the odour.
hence, while the user may need to
use other odour control products a
number of times in the same day,
our solution minimizes both usage
of the product and time taken to

deal with the odour issue.

WASTE WATER
TREATMENT

I

Traditional disinfection and cleaning of water bodies
tend to focus on chlorine as the product of choice but
there are several shortfalls with chlorine that can lead
to disastrous and expensive consequences. these
include the creation of thick chlorine deposits and
sluge at the bottom of water bodies and surrounding
terrain, this concrete-like deposit is exteremly hard to
break down and traps numeros heavy metals within
it,thus contaminating the water, furthermore it pro-
duces a green-ish hue on the water that is deemed
quite unpleasant by visitors and attracts small insects
known as midgets on the waters edge.

By replacing chlorine with our bio-enzymatic blends
we can ensure the breakdown of all such residues in
the water body along with the removal of heavy met-
al particulates, the sickly green color and any midget
infestation, this can be done in a cost-effective man-
ner and provide clients with the cost - saving of not
having to employ separate entities for sluge and chlo-

rine deposit removal.

duction and elemination of process waste and
chemical traces at the source of the waste.

As a niche service provider, SMS offers proven
and advanced enviromental technologies for
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The use of chemical detergents,
caustics and PH balancers create an
extremely compilicated usage envi-
ronment for treatment plants that
are required to maintain certain pa-
rameters within water before releas-
ing it on to natural bodies. along with
these compilications there are always
trace amounts of chemicals that are
able to move through thetreatment
plants and into the water-bodies
causing water contamination and in-
crease in algal blooms. On switching
from these solutions to our organic
enzymatic blends, plants managers
can be sure of a reduction of COD,
BOD, TSS indicators, making them
fall within the norms set by extremely
easy to use and will elminate all trace
amounts of chemical left in the water,
thereby releasing holistically treated

water into the natural bodly.

ALL-ROUND
DISINFECTION

Our disinfectant solutions use effective and long lasting hydorgen Peroxide
based complex formulation with plant extract stabilization gel, The products
used are safe and highly effective and have a rapid as well as long lasting
disinfection. The disinfection products fully break down into water and oxy-
gen leaving no residue, Our products require minimum personal protection
equipment (PPE) to be used during application and are proficient in de-
stroying bacteria, viruses, algae, yeast and molds.

INSECT & BUG
CONTROL

The insect control process uses a multi-enzume water soluble concentrate made
from all organic ingredients, which are non-hazardous, non-flammable, completely
biodegradable and non-toxic to plant and animal life larger than the target insects.
This method is completely enviromentally safe making it a much more attractive
solutionthan processes involving harsh chemicals such as DDT and other chemical
pesticides. The mechanism we use targets insects larvae rather than grown insects,
which only have lifespans of a few days,thus ensuring any large larvae colonies are

destroyed and any surface our product is used on remains non-toxic.

CLEANING
DEGREASING
SANITAZATION

The cleaning and degreasing process uses non-toxic and biodegradable products to
clean, degrease and treat organic matter. it involves the partial or complete clean-
ing of permise using our enzymatic products, the benefits of using Green Erect
Products extends to removing harmful chemicals from an enviroment the we con-
stantly come in contact with. Areas such as kitchen and bathrooms require proper
sanitary care but can negatively affect health if large amounts of chemical cleaners
are used. Our products also provide multi-faceted functionality, the exces cleaning
solution created when poured down drains helps remove organic particulates that

may cause blockages and can contain mal-odor to a certain extent.

CLEANING
IN/OUT-PLACE
(CIP-COP)

By adopting our enzymatic solutions, major industries that utilize CIP and COP
processes can be greatly benefitted. Industries such as Food-Processing, Dairy, Lig-
uor and pharmaceuticals all utilize exteremly dangerous and toxic products for their
sanitization and disinfection needs. This causes delays in production schedule by
rendering certain parts of the facility unusable for close to 48 hours, leading to a re-
duction output ansd ultimately revenue. By moving away from these toxicproducts
and to our compeletly green and organic blends, the time taken to disinfectssafely
can be drastically reduced. In some cases, our products have been able to produce
desired results in as little as 20-30 mintues allowing facilities to maintain theirpro-
duction schedules and meet or even exceed their output targets. Finally, there is
stricter regulation for what products can be used in these enviroments being imple-
mented around the world and we would like to be the incentive that these indus-

tries utilize to switch from the toxic to the organic.
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Eﬂ\)NING SERVICES

Our clients are our partners and their interests and needs are our utmost priority.

We focus on providing them with the best solutions that full their exact needs, knowing that our

partnerships and alliances help us to continuously improve and extend our technical and opera-

tional knowhow, allowing us to focus on delivering innovative solutions

Our cleaning services keep
your facility free of dirt and
litter and ensures a safe,
hygienic and comfortable
work enviroment, we will
also take care of your furni-

tur, fixture and surface.

Our professional cleaning
services maintains the con-
dition of the facility and fix-
tures, thereby prolonging
their service life, the level
of clenliness must always
match the customer's ex-
pectations and his or her
idea of excellent cleaning

service.

COMMERCIAL
CLEANING

CONSTRUCTION
CLEANING

CLEANING SERVICES

HOTELS

Cleaning

Our experts can deliver all the traditional
cleaning services for various facilities, from
stores to process and industrial facilities,
office premises and clean rooms, we will
always identify the best methods and solu-

tions for our cusatomer's needs.

RESEDENTIAL
COMMERCIAL
INDUSTRIAL

With our latest and improved equipments and well
experience team we will provide you with a thor-
ough cleaning service at every corner of your place.
Our Cleaning Services team is fully trained to take
extra care while cleaning around the house and also
while dealing with sensitive objects.

We provide cleaning services for all types of residen-

tial such as bungalows, villas and apartments.
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STEAM

Cleaning

The service can be delivered as acontinuous
on-site service or as an on-demand solution,
we can also arrange for various laundry services
and carpet replacement.

A safe and clean work enviroment with profes-

sional cleaning extends the service life.




We deliver affordable facility manage-
ment services according to high stand-
ards of quality, we aim for efficiency
and better performance than the large
companies in the business.

Our guiding values of simplicity, open-
ness and responsibility are reflected

throughout our operations.

FACILITY TECHNOLOGY
SERVICES

We keep your property in good
condition, Well-Maintained facility
technology prolongs the service
life of the property and reduces
the overall maintenance costs.
Accordingly, poor upkeep can ruin
the entire property, building en-
gineering is advancing at a rapid
pace, we will keep you updated.
Professional facility management
for diverse needs, our competent
professionals can deliver various
one-time assignments, planned
maintenance work and urgent

emergency work, our services cov-
er electrical, plumping, ventilation
and cooling systems, construction
and renovation, access control,
fire detector maintenance, extin-
guisher maintenance door and
gate environments.

We know our way around arrang-
ing, planning, comparing suppli-
ers, buying, selling, monitoring
and reporting, you can focus on
your core business while we take

care of the rest.

To be the most

dynamic systematic solutions

provider in our chosen

markets.

=

- We are completely open in everything we

do.

—ﬁferations are well-established.
- er flexible service for any need.

- We have access to an extensive profession-

al network.

- The modern technology that we use also

serves our customer’s.

- We believein the continuous development

of our operations.

-

SOFA & CARPET
SHAMPOOING

We can orgnize the end-to-end
solutions for all support services,

compare suppliers.

DEEP
CLEANING

We also offer long-term collab-
oration for reducing the costs

and/or improving the quality.

WALLS
CLEANING

Mirror Cleaning, Floor Cleaning, All
Bathroom Fitting (tiles, basins and

bathtubs, Stains Removal)




PORTFOLIO

RESDENTIAL
CLEANING

Cabinets and Shelves wiping and
dusting, Sink and Drying Counters
cleaning with anti bacterial

solution,

Walls Cleaning, Mirror Cleaning, Floor
Cleaning, All Bathroom Fitting (tiles,
basins and bathtubs, Stains

Removal)







all levels of staff and operatives
are trained to high standards in
respect of protection and enviro-
mental control of both operatives
and the general public.

All technical staff and operatives
have been trained in health and

safety.

ELECTRICAL
SYSTEMS

We recognize that the key to running
successful business is understand-
ing our client's needs and meeting
their expectations, this can only be
achieved through effective commu-
nication between our staff and our
client's.

SMS GROUP have developed a robust
yet simple delivery methodology for
quality and consistent project deliver.
We appoint a dedicated project

manager for each job who insures

ELECTRICAL

that all matters regarding this project
are running perfect and all channels
are opened and connected between
other sub contractors which leads

to accomplishing the project with

in planned time and as the owner
requested.

Our vision is to focus on enviromental
activities to benifit society and we are
100% commited to achieve business
and financial success while leaving a

positive imprint on society.

SYSTEMS

We help you to produce an energy
efficient lighting, reduce energy
consumption, reduce maintenance
cost and improve working condi-

tions for staff.

ELECTRICAL
SYSTEMS

We are able to offer a compe-
lete range of services for all
types of industrial and com-

mercial projects.

By using our in depth knowl-
edge of the new technologies
to design, install and main-
tain systems that are tailored
to your business's needs.

Ensuring an energy efficient
solution that works best for

you.

ELECTRICAL
SYSTEMS

Main Distribution Systems
Power & Lighting Systems

Fire Detection Systems
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ELECTRICIANS &
TECHNICIANS

Inspection
& Testing

Fixed Wiring Inspection Our highly trained Technicians to complete all

Emergency Lighting Certificates your electrical and cabling requirements, com-

Fire Alarm Certificate mitted to delivering the highest quality and re-

sults.



OUR
PORTFOLIO

QUALITY
STATEMENT

We are proud in the professional
gaulity of our work and high level of

services we provide to our clients.

ENVIROMENTAL
STATEMENT

We are continuosly working to im-
prove enviromental impact through

energy and cost saving programmes.

PASSION

Promote and implement
creative and innovative
ideas and solutions.

SIMPLICITY

Work across orgnizational
boundries / levels and break
down internal barriers.

Delight our consumers and serve our customers through the

high quality of our products and services.
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PORTFOLIO
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MERGING THE
COMPANY

the company merged local with for-

eign cadres to bring and implement

recent techniques in finishing .

—

E_

) Advancing the art of architecture through moderniz-
we are in constant search for
. : ing new and innovative methods of designing.
excellence innovation and

perfectionism
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LOW CURRENT
SYSTEMS

FLAP
BARRIERS

are the types of electronic
smart gates which operate
automatic with a sliding wing
glasses and motors

Gate
Barrier

a slide gate, swing gates, verti-
cal rotate gate, or hindrance
arm gate barrier

CCTV SYSTEMS

Analogue CCTV systems
IP CCTV systems
Control Room Installation

ACCESS CONTROL

Experienced with a variety
of access control systems
and attendance systmes

We will structure your power and network cabling

to your specific requirements within the data center

space and test them for quality control



BUSINESS
DEVELOPM[AW\NJ

EXTEND
COMMUNITY

FINDOUT
PROBLEMS

GET ALL
SOLUTIONS

Business Development Strategies is a combination
of numerous individual tasks which has a goal of im-
plementing and developing growth opportunities ei-
ther within the organization or between two or more
organizations.

It is @ mixture of commmerce, business and organiza-
tional behaviour theories.

Business development deals with the establishment
of long term value factor for an organization from the
markets points of view.

We have a proven track record of delivering in-house,
elLearning, virtual learning and blended learning to

many companies and recognized organizations.

“We.strive to provide

the desired outcomes,
high standard services to
exceed

the diffrentiate needs of

our customers”

As leader in professional training we provide inno-
vative learning and development solutions, cover-
ing multiple areas and industries, tailored to meet
your needs.

Our training are delivered in both face-to-face and
elLearning environments, ensuring training objec-
tives are achieved no matter where you are.

It is essential to keep up with developments in
standards, regulations and technology. Individuals
and businesses who are given proper training and
support in their professional development are likely
to be more motivated with an advanced knowledge

base leading to an increase in overall productivity.

IN-HOUSE
DESIGN

We have planning consultants working with our
commercial building architectswe can strategise
your practical needs to advance your business and
save you money by specifying your materials.

every beautiful design starts with a plan and vision,
enhanced with perfect lighting and brought to life
with texture and colour.

The result is a design that is practical and stylish
and exactly the look you're after. Designed Space
will transform your office or home into a space you
love to be in.

we aiming to formulate a strong design foundation

from which we can all work together as a team.

We can quickly add value to
your business with our treat-
ment of aesthetics and tex-

tures in your new retail or

hospitality unit.

We aim to create a story with each client according to
this we Start first with a design development checklist
we begin to create a three dimensional canvas.

We go the whole way from obtaining the change of
use planning permission to interior design and brand-
ing.

We design residential, commercial and industrial spac-
es and are fluent in the language of design trends and
styles, from traditional to classic contemporary.

Your design will not only incorporate your taste and
style, it will fit your life. Your customised design scheme
will show you the end result before we begin with lots
of with images, plans, and samples. You can ask ques-
tions, make changes and together we can explore al-

ternatives.



il gl u-nl--i"wd—l
FAISAL ISLAM K (SUDAI ]’

\-\ﬂ’\

Q\
@3‘

IIHTHlHKilBLE

SOURCE, CARNATION 2 m

The FitOut C = ‘f:ur-rs.tmcr.i-:-n. &R

) S—
—— &\

&
pFARAH N

Grading & JFer

SANTEK

7\ r Y. ’ - \)\% AN N A |
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www.smsgroupsolutions.com




